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Testimonials from NIVA Clients

A world-class document was produced.
— Canadian Air Transport Security Authority“ ”

“The department’s choice of NIVA to
design, develop, and implement this
site was the right one. HR and You has
become a model for similar sites
across the federal government.”
Department of Justice Canada

“The YCJA Explained repository
represents an innovative approach to
informing professionals and officials
about new legislation and response to
it has been extremely positive.”
Department of Justice Canada,
Youth Justice

“Through NIVA’s preparation of a
communications strategy for the
Information Technology Services
Directorate, the division was able to
overcome many of our communications
challenges and build improved
relationships with our clients.”
Canadian Nuclear Safety Commission

“Thanks to your leadership, creativity,
and sense of commitment, the results
exceeded our initial expectations and
the governance model developed has
been cited as a best practice in other
parts of our department.”
Health Canada

“The NIVA team demonstrated a
remarkable ability to quickly
comprehend a large amount of
complex scientific and legal
information, and rewrite it to make
it interesting and understandable to
two very different audiences.”
Health Canada

“I would like to express our
appreciation for NIVA’s outstanding
work on HOWIE, Hydro Ottawa’s
Web-based Information for
Employees. NIVA was integral to
bringing this project to successful
completion.”
Hydro Ottawa

“It is heartening to know that there is
one constant that can be relied on,
the enduring high quality of the
service provided by NIVA.”
Agriculture Canada

“The coordination and project
management capabilities that NIVA
provided in the recent publication of
the final report on the Swissair Flight
111 accident were essential to our
success.”
Transportation Safety Board of
Canada

“Thank you for your support, high
standards, and attention to detail.”
ICON International Inc.

“Thank you for the outstanding job
done in preparing the GTIS
Communications Standards and Guidelines.
Your team delivered a professional,
high-quality product.”
Government Telecommunications
and Informatics Services

“NIVA’s involvement was pivotal. You
helped us focus our key objectives—
to ensure that our report addressed
the important issues, and to design a
deliverable that carried impact.”
Procter & Gamble

“We have worked together on many
documentation projects. In every case,
you and your staff have acted with
great professionalism and the results
have always exceeded our
expectations.”
Sterling Software, Inc.

“I have worked with NIVA on many
projects. NIVA has consistently
exceeded my expectations, both in
regards to project delivery as well as
their ability to deal with often difficult
clients.”
Correctional Service Canada

“What a pleasure it was to work with
you and your team on the
development of Desktop Applications
and You. It is being received with rave
reviews from coast to coast.”
Human Resources Development
Canada




